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(54) OPERATION INFORMATION MANAGING METHOD 

(57)Abstract 

PROBLEM TO BE SOLVED: To specify operation information just before the 
occurrence of abnormality at terminal equipment by successively preparing 
operation information corresponding to the operation of the terminal equipment 
successively transmitting it to a server, holding the operation information 
successively transmitted from the terminal equipment for every terminal 
equipment through the server and managing that information. 
SOLUTION: When a prescribed key has been pressed on a keyboard 26, at a 
CPU 24 of terminal equipment 3-1 to 3-n, the information of the pressed key is 
sequentially stored in the key information storage areas of a RAM 25. When an 
input key has been pressed, the stored key information is stored in the RAM 25 
by reading current time through a timer 30. A terminal identification ID for 
identifying the terminal equipment and the current time are added to the key 
information and transmitted to the server. At the server, the operation 
information transmitted from the terminal equipment 3-1 to 3-n is held and 
managed for every terminal equipment Thus, when any fault occurs at the 
terminal equipment the operation performed at the terminal equipment just 
before the fault can be recognized. 
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